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Your Account

Your Program Manager will have allocated you a judging profile. If you have an existing
account used for accreditation, a separate email address will be needing for your judging
account.

To log in, visit online.qualitytourismaustralia.com and click Judge/Admin and then 2025
option.

Log In
When you log in, you will be shown the below screen.

ATIC Quality Tourism Framework

Welcome

NSW Judge One

8 Awards * Resulis

Welcome to the Tourism Awards Judging Porial.

Thank you for agreeing fo be a part of this important component to cur State and Territory Tourism Awards. You have been selected as a Judge as you have demonstrated a

The purpese of your role as a judge is:
* To ensure a fair and objective assessment of each entry in the Australian Tourism Awards program.
* To become an ambassador for the Australian and State/Territory Tourism Awards.

Fleasze contact your State/Territory Awards manager if you require support as you make your way through the portal.

Terms & Conditions
As part of your involvement in the State/ Territory Tourism Awards ("the Awards™), you may receive information conceming individual entrants, finalists and award winners.

“our involvement in the Awards is on the basis that this infermation is kept confidential.
IT 1S AGREED as follows:

The information Recipient shall at all times:
1.1 treat the Confidential Information in strict confidence and maintain strict secrecy about the information;
1.2 not disclose or provide, whether voluntarily or otherwise, the Confidenfial Information to any person except with the prior written approval of the Awards.

Confidential Information includes:

(a)the names, addresses and other personal or organisational details of all enfrants, finalists and winners of the Awards; and

(blinformation contained on each entrant’s application for the Awards,

but does not include information which comes into the public domain, otherwise than by a breach of this Deed by the Information Recipient.
(c) information related to any element of the Awards production, either in the creative development phase andfor as the program is confirmed.

This does not prevent the Information Recipient from discussing the Confidential Information with adjudicators of the Awards.

The AWARDS tab is where you will find the submissions you have been allocated.



Quality Tourism Framework

Welcome

NSW Judge One

8 Welcome # Awards ¥ Results

Please judge all entries in this list before the judging closes. It is recommended to judge
one category at a time.

The Submission - Tabs

Only the tabs that are marked with an ‘X’ in red need to be judged.

Welcoms © 1 OVERVIEW OF BUSINESS @ 2 EVENT DEVELOPMENT ANDINNOVATION @ 3 EXCELLENCE IN MARKETING © 4 EXCELLENCE IN CUSTOMER SERVICE @ 5. EXCELLENCE IN SUSTAINABLE & RESPONSIBLE BUSINESS PRACTICES @ 6. FINAL REMARKS ©

The colored bars are indicators
Navy blue = a section. Notice the overarching points amount.

1. OVERVIEW OF BUSINESS (15 points)

Green = a question. It will tell you how many points (alongside a score box) you can enter for that
question. Please do not allocate more points than the amount show in the green bar, as this will
prevent you from submitting your judging.

Judge Scores/Motes for Section 1.1 ARB (5 points)
|




Useful Tools

Expand answers button
This button will allow you to expand the text to a full screen so it is easier to read. You can
minimize the view by clicking a similar button on the left.

1.1 A. Provide an overview of the festival/event.(6 pointz) B

[] <«

Expanding guided sections

Guided sections/examples are new in 2025 for submissions.

For easier view of the different sections of the guided section, click the Square button to
expand.

Provide 2-3 examples.

. 3 Festival/Event Activity

Information (Response Guidance given)
This was information provided to the entrant on what angle to take on answering. It will give
you some insight into their thinking.

1.1 A. Provide an overview of the festival/event.(6 pointz) a

Rezponze Guidance

This is where you set the story of the festival/event and give the judg
recommended that you begin by explaining the reason for the devel
chosen time of the yvear, and who it is targeted towards. What is the |

You should then take the judges on a journey of the festivalievent, in
how long it has been running, any significant changes that have hap
have evolved.



Images

Entrants are allowed to enter up to 30 (15 in the Accessible Tourism category) images to
convey their submission — across all questions.

You can view these by clicking on the image and it will enlarge. They will also have a caption
to explain the image.

5.1 B. Provide vizual evidence to support your anawer. o

Gaogle

Excellence in Sustainable & Responsible Business Practices
In the majority of categories — Tab 5 (Responsible & Sustainable Business Practices) will
present you with a YES/NO system of questions.

Responsible Tourism and Sustainability Achievements (5 points)

Sustainable Tourism Accreditation or Business Standards o “I|

Has undertaken an assessment of its emissions and identified o ‘ Yes
measures to reduce and avoid e.g. through the Tourism Emissions

Reduction program.

Has completed an alternative emissions reduction assessment. ‘ Yes

Has undertaken an Accessibility Assessment e.g. through the o “I|
Accessible Tourism Program on the QTE J

Has included an Accessible Guide on the business website. o ‘ Yes

Judges will not be able to change these (they are dulled) as the portal has already allocated
points dependent on what the business has achieved.

Where the entrant has selected either of the following, the judge will need to verify the
document linked:
e Has completed an alternative emissions reduction assessment — judge to confirm that
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evidence provided indicates an alternative emissions reduction assessment has been
completed

e Hasincluded an Accessible Guide on the business website — judge to confirm that the
link provided is to a page on the businesses’ website which shows their Accessible
Guide (link should not be directly to the Guide itself — it should show the location
where a customer could access the information)

Once you have reviewed the links, respond to the following relevant question and the system
will automatically calculate the score for this section:

This alternative is acceptable o ‘ Yes

Scoring

A score must be given on each response and you can give decimal point scores. E.g. 5.8.

If you have given a score of zero for a question, you will be prompted when submitting to
ensure this is your intention.

Each question shows the maximum score you can allocate (number in brackets at the end of
the question). If you score above this amount, you will be prompted when you submit and
asked to change the score to no more than the maximum for that question.

Judge Scores/Notes for Section 1.2 A&B (10 points)

| Judge Comments - NEW Judge One | Score

Jud o

The maximum score for this question is 10 marks.

When each question in a section has been scored by you as a judge, the ° will turnto a o

Excellence in Accessible Tourism

Welcome @ Media & Promotional @ Business Impact Summary (0) @ Introduction (10) @ Accessible (30) @ Final @

&
a

All tabs must show as ° for you to submit your judging.

Saving and Submitting your Scores
All scores will continually SAVE. The green tick will indicate this




Show Incomplete Saved v Submit Assessment

When you have finished scoring, use the ‘Submit Assessment’ button to submit scores and
changes.

*If you find you were too harsh/easy after reading other submissions - you will still be able to
change and resubmit your scores until your Program Manager has shut for judging.

You will be able to change your scores on Deliberation Day when you converse with your
fellow judges.

Show Incomplete will show you any questions you have missed.

| Show Incomplete |I Saved + Submit Assessment

Results Tab
Once submitted, the scores display on the RESULTS tab.

It will show each score so far for the submission you have judged — you can judge half a
submission and come back to it another day.

Use the ‘Review Entry’ button to re-open the nomination and edit comments and scores.

Feedback

Each response has a section beneath for the judges to enter feedback (Judges Comments) and
a score.

Judge Commenta - NEW Judge One

==t

Please provide the entrants with constructive feedback or praise on what they did right/could
have done better. A few lines at least would be appreciated.

Your feedback will be merged with other judge’s feedback after deliberation day and
presented to the business.
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