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Excellence in Sustainable and Responsible Business Practice — Judge Information

1. Has completed an alternative emissions reduction assessment.

Businesses that have submitted in the 2025 Perth Airport WA Tourism Awards are given the
opportunity to provide a copy of a carbon footprint report if they have completed one which is not
provided by the Quality Tourism Framework.

The emissions reduction report should include information about the tourism business’ carbon
footprint, including the amount of carbon emissions their business emitted in a certain period of
time. The report should also include a custom report on carbon emission reduction measures, and
clear methodology on how the carbon emissions were calculated. The report should also ideally
include information on how the business aims to meet those carbon emission reduction goals.

Examples of well-known companies which provide carbon emission reporting include:

e  Watershed

e Envirocapture
e (Clima

e Carbonneutral
e QurTrace

e Carbonhalo

Below are some examples of information you might find on the report:

Category Scope FY2024 160 Suppliers
Work From Home 3 o]
Electricity 2 2
Business Fuels 1 2
Waste 3 8 120
Employee Commute 3 15
Business Travel 3 75
Suppliers 3 157 Business
Total Emissions 259 80+ Travel
Less offsets 0
Net Emissions 259

40+
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Figure 1 & 2: A breakdown of carbon emissions by category, and which scope it relates to.

Our medium-term 2030 targets

Lime

102 >\

reduction in lime emissions intensity
kg CO,g/tonne of lime from a FY20
baseline of 1100kg CO,e/tonne

Cement

20+ ™\

reduction in cement emissions infensity
kg CO,¢ net/tonne of cement from a
FY20 baseline of 557kg CO,e net/tonne

Create
new products

- Develop new SCMs
Innovate and develop lower
carbon products

Launch Environmental Product

Reduce
emissions

- Improve process and energy efficiency
Increase use of altemative fuels

- Increase use of supplementary
cementitious materials (SCMs)

- Grow experfise in
breakthrough technologies

Create product awareness 1o
grow market demand
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Declarations (EPDs) to inform choice
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zero emissions electricity from
a FY20 baseline of zero
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‘Solar Panels Ngilgi Cave

Solar Panels Jewel Cave

Collaborate
with key partners

- Technology partners: innovation across
our operations

Solar Panels Cap Naturaliste

- Customers: new product specifications

- Governments: policy settings

- Suppliers: inputs info our processes

- Joint venture partners: knowledge
sharing and shared goals
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https://watershed.com/en-GB
https://watershed.com/en-GB
https://envirocapture.au/
https://www.clima.com.au/net-zero-solutions/
https://carbonneutral.com.au/
https://www.our-trace.com/business/carbon-reduction-plan-template-lp
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Figure 3 & Figure 4: Goals and strategies in place to reduce a business’ carbon emissions.

Figure 5.

Figure 5: Methodology on how the carbon emissions were calculated.

How are carbon emissions calculated?

Carbon accounting calculates an organization’s greenhouse gas (GHG) emissions using two
methodologies: spend-based and activity-based. The hybrid methodology combines spend-based
and activity-based methods.

The spend-based method of calculating GHG emissions takes the financial value of a purchased good
or service and multiplies it by an emission factor — the amount of emissions produced per financial
unit — resulting in an estimate of the emissions produced.

Spend-based emission factors are typically derived from so-called environmentally extended input-
output (EEIO) models that depict the flow of resources between different sectors of the economy.
Based on this, one can calculate the average amount of emissions associated with each unit of
money paid to a company in some specific industry and region.

The activity-based method uses data to specify how many units of a particular product or material
that a company has purchased. For example, it could be litres of fuel, kilograms of textile, etc.

Like the spend-based method, the activity-based method also uses emissions factors to determine an
activity’s emissions output. These emission factors are often taken from scientific studies.

In carbon accounting, activity data generally allows for more accurate emissions estimates than
spend-based data. But it’s not as readily available as spend-based data, and can be time-consuming
to gather.

Thus, the hybrid model methodology is recommended by the Greenhouse Gas Protocol, the most
widely-used carbon calculation standard. Its pragmatic approach involves using all of the activity-
based data possible, then using spend-based methods to estimate the rest.

2. Has completed an alternative Accessibility Assessment

Businesses that have submitted in the 2025 Perth Airport WA Tourism Awards are given the
opportunity to provide a copy of an accessibility guide if they have completed one which is not
provided by the Quality Tourism Framework.

The accessibility assessment report should include information on the tourism business’ accessibility,
and specific information on how their business can accommodate people with various accessible
requirements. The report could include information on communicating their accessibility for visitors
across five areas: low hearing, cognitive/autism, limited mobility, mobility aids and low vision.
Information which might be helpful to customers with limited mobility or mobility aids might include
the width of doors, the height of counters and sinks, the length, elevation and width of wheelchair
ramps. Examples for cognitive/autism might be dimmable lights and reduced background music to
avoid sensory issues, and low hearing might include pictures of explanations provided by the front
desk or including subtitles on demonstration videos.
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The report might also include information on how the business is working towards achieving greater
accessibility to meet the needs of a wider range of customers with accessibility requirements.

Examples of companies which provide accessibility assessment reports include:

o Empowering Experiences (previously known as GetAboutAble)
e Zero Barriers
e Accessible Tourism Accreditation Program

Accessible and easy to locate business entrance and exit (not raised, wide enough, has no obstacles, YES

door handles are well within reach or left open if possible, contrasting colour around entry)

Designated accessible parking bay for people with disability either onsite or nearby and an accessible YES
path of travel from parking bay to business.

Accessible toilet for people with disability either onsite or nearby (enough space for a wheelchair and YES
a carer)

Clear, well-marked business signage that can be easily understood and welcoming to a diverse range O vES
of customers

Well-lit, easy to identify and tidy service counter with wide enough space for pram/wheelchair/walking 0O YES

frame to move past

Well-Lit, tidy aisles with wide enough space for pram/wheelchair/walking frame to pass someone YES
Floors and surfaces are non-slip, use contrasting colour showing change of level and has no obstacles O YES
Stairs have necessary balustrades, colour contrasting nosing’s and tactiles to warn of any level change YES
hazard.
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Figure 5 and 6: Examples of information accessibility assessment reports might include.


https://empoweringxp.com/
https://zerobarriers.net.au/self-assessment-form/
https://www.theaccessiblegroup.com/accessible-tourism-accreditation-program/

