« Tourism

. Council

\ Western Australia

The Voice of Tourism

27 August 2024

Hon Don Punch MLA
Minister for Regional Development; Disability Services; Fisheries; Seniors and Ageing; Volunteering

RE: Tour Operator Licencing Fees

Dear Minister Punch,

| write regarding the impact of cumulative State Government licence fees including Fishing Tour
Operator Licence (FTOL) fees on tour operators.

As you are aware, the State Government invests in natural resource management, transport
infrastructure, visitor facilities and destination marketing. Tour operators convert this investment into
bookings, tourism spending and jobs by creating high value visitor experiences and providing transport
and safe access to WA’s attractions.

Tour operators currently face significant licence fees and government charges from a range of State
Government agencies. The cumulative cost of these charges has a detrimental impact on tourism in WA
and gives rise to unauthorised tour operators avoiding licence fees and safety standards. Please see
attached a briefing note detailing the issue and recommended reforms.

The Department of Biodiversity, Conservation and Attractions (DBCA) has recently waived licence fees
for tour operators to reduce costs on businesses and the incentive for unauthorised tour operators in
National Parks. Tourism Council WA would like to work with the Department of Fisheries to achieve
similar reforms.

As you are aware, the allowable take of demersal scale fish has been reduced, which impacts the
bookings and revenue of marine tour operators. However, the FTOL fees remain a significant fixed cost
despite declining revenue. Tourism Council WA requests the reduction or waiver of the FTOL fees and
restricted FTOL fees.

| propose that we meet at your earliest convenience with suitable senior staff to examine how FTOL
licence fees reductions could be implemented.

Please feel free to contact me on (08) 9416 0700 or ehall@tourismcouncilwa.com.au should you wish to
discuss this matter further in the interim.

Yours sincerely

Evan Hall
Chief Executive Officer

tcwa@tourismcouncilwa.com.au
T: +61 (08) 9416 0700

F: +61(08) 9472 0111

1 Resort Drive, Burswood WA 6100
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