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26 August 2024

Peter Woronzow The Voice of lourism
Director General
Department of Transport

cc. Deputy Premier; Treasurer; Minister for Transport; Tourism Hon Rita Saffioti MLA

RE: DoT Tour Operator Licencing Fees
Dear Peter,

| would like to thank you for participating in the Boardroom Luncheon at RAC Arena, we hope you had
an enjoyable time. During the luncheon, key issues were raised on the impact of the cost of transport
licencing for tour operators and the related rise in unauthorised operators who are unlicensed and not
paying to avoid licence fees and safety requirements.

The Department of Biodiversity, Conservation and Attractions (DBCA) has recently waived licence fees
for tour operators to reduce costs on businesses and the incentive for unauthorised tour operators in
National Parks. Tourism Council WA would like to work with the Department of Transport (DoT) to
achieve similar reforms.

Tourism Council WA requests the following:

e Waiving of annual DoT PTV, PTD and ODBS fees for qualifying SME tour operators, providing
regulatory fee relief for an estimated 170 tour operators at an estimated cost of $278,960.

e DoT, in conjunction with DBCA, undertakes an education campaign targeting unauthorised tour
operators to raise awareness of reduced DBCA and DoT licencing costs for tour operators.

e DoT, in conjunction with DBCA, undertakes an enforcement campaign targeting unauthorised
tour operators to raise awareness of the need to comply with on-demand transport licencing
and safety requirements.

Attached is a briefing note detailing the issue and the above requests. | propose that we meet at your
earliest convenience with suitable senior staff to examine the attached option on how licence fees
reductions could be implemented; and to discuss an education and enforcement campaign for
unauthorised tour operators.

Please feel free to contact me on (08) 9416 0700 or ehall@tourismcouncilwa.com.au should you wish to
discuss this matter further in the interim.

Yours sincerely

Evan Hall
Chief Executive Officer

tcwa@tourismcouncilwa.com.au
T: +61 (08) 9416 0700

F: +61(08) 9472 0111

1 Resort Drive, Burswood WA 6100
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