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The Voice of Tourism
Hon Sue Ellery BA MLC
Minister for Finance; Commerce; Women’s Interests

cc. Commissioner for Consumer Protection Patricia Blake, Deputy Premier and Tourism Minister Hon Rita
Saffioti MLA

RE: STRA Act — Impact on Government and Non-Profit Accommodation Information Services

Dear Minister,

Tourism Council WA strongly supports the reform of Short Term Rental Accommodation (STRA),
including the implementation of the register and the regulation of booking services such as AirBnB.

Unfortunately, Tourism Council WA has recently received advice from the Department of Energy, Mines,
Industry Regulation and Safety (DMIRS) regarding the application of ‘advertising publication’ under the
STRA Act. This advice will have a widespread and unintended impact on Federal, State and Local
Government agencies and non-profit bodies providing community and visitor information services.

Advertising Publications

There are various online booking platforms such as AirBnB, Stayz and Bookings.com which are now
properly regulated as an ‘advertising publication’ under the STRA Act. Tourism Council WA had identified
that this would also include booking platforms and services used by WA tourism bodies such as Visitor
Centres when taking bookings.

Many government, non-profit and other community service organisations list accommodation. These
organisations do not provide a booking service but do provide these listings for community and visitor
information.

We have received advice yesterday from DMIRS that any organisation or website listing accommodation,
such as a traditional B&B, would be considered an ‘advertising publication’ for the purposes of the STRA
Act even if they are not a booking service.

There are hundreds of bodies in Western Australia that do not provide a booking service but do provide
accommodation listings, including traditional B&Bs, as a visitor and community information service. This
would include:

e Federal Government - Tourism Australia

e State Government - Tourism Western Australia.

e Tourism WA funded Regional Tourism Organisations.

e Local Government, Visitor Centres and Local Tourism Associations.

e Tourism attractions, tours and other businesses listing nearby accommodation providers.

e Community Resource Centres and other community organisations listing places to stay e.g. in
event of emergency.

DMIRS advice now is that these organisations must comply with the STRA Act by 1 January 2025.
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The Voice of Tourism
STRA Act Requirements of Advertising Publications

Our understanding is that the STRA Act requires these government and non-profit organisations to
ensure that every accommodation listed on their website or in printed material is STRA registered if the
accommodation is required to be registered under the STRA Act.

While clearly intended as a compliance measure for booking services such as AirBnB, this requirement
means that community and visitor information services will need to check whether any accommodation
they list is covered by the STRA Act and if so, that the accommodation is registered. These government
and community ‘advertising publications’ may be subject to fines if they list accommodation that should
be registered and isn’t.

These community and visitor information services would need to change their websites and content
management systems to remove any non-compliant STRA providers, include the STRA registration
number in their online information systems and seek legal assurances of compliance with STRA Act from
members and listed accommodation.

Impact on visitor and community information services

Tourism Council WA has only just been advised by DMIRS that these providers of information services
were considered ‘advertising publications’ under the STRA Act, despite having raised this question
months ago.

Considerable consultation and information has been provided by DMIRS for accommodation providers
on the coverage and requirements of the STRA Act. However, to the best of our knowledge there has
never been a guide, factsheet or other information provided by DMIRS for ‘advertising publications’ in
the lead up to the 1 January 2025 implementation date.

Applying the STRA Act to these community and visitor information services will be at a significant
compliance, financial and time cost to these non-profit bodies. These bodies have not been engaged by
DMIRS to prepare for this impact and are in no position to comply as of 1 January 2025. Given the
demands of the January school holiday peak period, they would not have the resources to even start
considering this compliance measure until February 2025.

More importantly, the impact on these bodies in no way furthers the objectives of the STRA Act and is
clearly an unintended consequence of the Act. It should be noted that any potential guest seeking to
book accommodation that they have seen listed on a Local Government website for example, would
follow the link to the accommodation provider or booking service which is covered by the STRA Act i.e.
where the potential guest would see the STRA registration number. These listings for the information of
visitors and the community in no way avoids compliance with STRA registration as this is still covered at
the point of booking.

Urgent Action Sought

Tourism Council WA appreciates that there is no short-term capacity to amend the Act. We have been
advised by DMIRS that there is also no capacity under the Act for a Minister or other authority to exempt
visitor and community information services from the Act.
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Consequently, we propose the following: The Voize #Eur&w

1. The Commissioner for Consumer Protection, or other empowered authority, provide advice to these
community and visitor information services that they will not be subject to any prosecution or fines
under the Act for at least six months.

2. DMIRS provide a factsheet or guidelines for these community and visitor information services on
what their compliance requirements are and how to implement them within the six-month period.

3. The State Government consider legislative changes or an enforcement policy that permanently and
effectively excludes these government and non-profit information services.

Please feel free to contact me on (08) 9416 0700 or ehall@tourismcouncilwa.com.au should you wish to
discuss this matter further.

Yours sincerely,

Evan Hall
Chief Executive Officer
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