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Perth Airport WA Tourism Awards for Business Excellence 
 

Your Awards Journey Starts Here 

Everything you need to know as a first-time entrant 
 

Welcome and congratulations on taking the first step towards entering the Perth Airport WA 
Tourism Awards for Business Excellence. This guide covers everything you need to know to get 
started, and through the WA Tourism Awards Advantage Suite, TCWA is here to support you every 
step of the way. 
 

1. About the Awards 
The Perth Airport WA Tourism Awards for Business Excellence are the peak recognition program for 
tourism businesses in Western Australia, celebrating excellence and outstanding achievement 
across all areas of the industry. There are 27 business categories, with something relevant to every 
type and size of tourism business. Gold winners in Categories 1 to 26 progress to the national 
Qantas Australian Tourism Awards. 

 
Entering the awards is about much more than winning. The process gives you a structured 
opportunity to reflect on your business, document your achievements, benchmark against peers, 
and receive expert feedback. These are real business benefits regardless of the outcome, and many 
businesses tell us the submission process alone was worth it. 

 

2. How the Process Works 
1. Nominate — Select your category and complete your nomination via the QTF online portal 

(atic.qualitytourismaustralia.com). A nomination fee applies. 
2. Prepare — TCWA sends you a Preparation Sheet and Entrant Guide on nomination. The Awards 

Advantage Suite support kicks in here, and we will be in touch to make sure you have 
everything you need. 

3. Write and review — Complete your draft written submission in the QTF portal so you can 
review it before it is finalised. You also have the option to receive feedback from an 
experienced former Judge by submitting it for review before the Draft Submission Review 
deadline. 

4. Finalise and submit — Finalise and complete your written submission in the QTF portal by the 
submission deadline. 

5. Judging — Three independent judges assess your written submission, and a consumer rating 
and digital review score is added for most categories. All submissions are strictly confidential. 

6. Finalists announced — Finalists are announced in September. Judge feedback is released to 
all entrants following the announcement of winners. 

7. Gala Dinner — Winners are announced at the annual Gala Dinner in November, the tourism 
industry's biggest night of the year. It is a wonderful evening and we would love to see you 
there. 

 

3. What a Submission Involves 
Your submission is a written response to a set of questions specific to your nominated category, 
lodged via the QTF portal (atic.qualitytourismaustralia.com). Submissions are between 4,000 and 
7,500 words* [*2,000 – 3,000 words for Accessible Tourism] and can include up to 30 supporting 
images. 
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Your overall score draws on your written submission (the largest component), plus your consumer 
rating from online reviews, and a digital review of your online presence. 

 

4. Things We Hear From First-Time Entrants 
Over the years we have heard the same concerns come up again and again. Here is our honest 
response to each of them. 

Is my business competitive enough? 

Absolutely. The awards are not a competition based on size or scale. Judges assess every 
submission on its own merits, and smaller operators often have a genuine advantage: they know 
their business intimately, they are close to their customers, and they have a real story to tell. That 
passion and authenticity comes through in a submission, and judges notice it. The awards celebrate 
businesses of all sizes from every corner of WA, and that very much includes yours. 

Do I need to hire a consultant? 

Not at all. Many of the strongest submissions are written entirely by the business owner or team. No 
one knows your business better than you do, and the Awards Advantage Suite gives you everything 
you need to write a compelling submission yourself.  

Do I have enough time? 

The submission period runs for several months, giving you plenty of time to prepare. Most entrants 
report spending between 20 and 40 hours across the cycle. Starting early and making use of the 
extensive support makes the whole process feel much more manageable. 

What if I do not make the finals? 

Not making the finals in your first year is not a failure — it is part of the journey. Every entrant 
receives written judge feedback after the awards, and non-finalists are offered a one-on-one 
session with a judge to talk through it in depth. Many of WA's most celebrated award winners 
entered multiple times before winning. Each cycle makes your submission and your business 
stronger. 

 

5. Your Awards Advantage Suite 
As a nominated entrant you have access to the WA Tourism Awards Advantage Suite, a curated 
collection of support available throughout the awards cycle. Pick and choose the elements that are 
most useful to you. 
 

Support What it is 

Preparation Sheet Provided on nomination — outlines what to collect and how to plan 
your timeline. 

Digital Review Checklist Provided on nomination — a step-by-step outline of how to 
maximise your digital review score.  

Entrant Guide Provided on nomination — category-specific breakdown of 
submission questions with suggestions on what to include. 

Awards Essentials Newsletter Regular hints, tips and deadline reminders delivered to your inbox 
throughout the cycle. 

Expanded Webinar Series Free online sessions covering the awards process. Recordings 
available via the Tourism Toolbox. 
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Customised Statistics Reports Complimentary visitor data reports to strengthen your submission. 
Email tcwa@tourismcouncilwa.com.au to request. 

Draft Submission Review Have your draft reviewed by an experienced former judge before 
final lodgement. Due 7 July 2026. 

Accreditation Fast-Track TCWA's Membership Team will contact you if you need to meet 
accreditation requirements before submitting. 

Awards Helpdesk Direct access to the TCWA Awards team at any point. Email 
awards@tourismcouncilwa.com.au or call (08) 9416 0700. 

Judge Feedback Written feedback provided to all entrants after the announcement 
of winners. Non-finalists are also offered a one-on-one session with 
a judge. 

 

6. Key Dates for 2026 
 

Date Milestone 

26 March 2026 Nominations open 

11 June 2026 Nominations close 

7 July 2026, 5pm Draft Submission Review deadline 

11 August 2026, 5pm Final submissions due 

September 2026 Finalists announced 

26 November 2026 Gala Dinner — winners announced 

 

7. Get in Touch 
The TCWA Awards team is here throughout the entire cycle and we genuinely want you to succeed. 
Reach us at awards@tourismcouncilwa.com.au, call (08) 9416 0700, or visit 
tourismcouncilwa.com.au/wa-tourism-awards. We look forward to supporting you through your first 
entry, and we cannot wait to see what your business has to offer. 
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