Perth Airport WA Tourism Awards

ReviewPro and Your Awards Score

What it is, why it matters, and how to make the most of it before 30 June 2026.

1 WHAT IS REVIEWPRO AND WHY DOES IT MATTER FOR THE AWARDS?

ReviewPro is an online reputation management platform that aggregates customer reviews from across
the web - including Google, TripAdvisor, Booking.com and other review sites - into a single dashboard.
It calculates your Global Review Index (GRI), a score that reflects your overall online reputation based
on guest feedback across all platforms.

In the Perth Airport WA Tourism Awards, the GRI plays a direct role in your overall score. The awards
recognise that consumer endorsement matters, and the GRI captures the authentic voice of your actual
customers, measured independently via ReviewPro. For eligible categories, your GRI contributes to
your Consumer Rating score, which is assessed separately from your written submission.

ReviewPro also informs the Digital Review component of your score through your Management
Response Rate - the percentage of reviews your business has responded to during the qualifying period.

2 WHICH CATEGORIES INCLUDE A CONSUMER RATING SCORE?

The Consumer Rating score applies to the following categories. Check your Entrant Guide to confirm
the weighting that applies to your category.

Category Points
available
01. Major Tourist Attractions 20 points
02. Tourist Attractions 20 points
05. Ecotourism 5 points
09. Visitor Information Services 5 points
11. Major Tour and Transport Operators 20 points
12. Tour and Transport Operators 20 points
13. Adventure Tourism 20 points
15. Tourism Restaurants and Catering Services 20 points
16. Tourism Wineries, Distilleries and Breweries 20 points
17. Caravan and Holiday Parks 20 points
18. Hosted Accommodation 20 points
19. Unique Accommodation 20 points
20. Self Contained Accommodation 20 points
21. 3-3.5 Star Accommodation 20 points
22. 4-4.5 Star Deluxe Accommodation 20 points
23. 5 Star Luxury Accommodation 20 points
25. Excellence in Food Tourism 5 points
26. Excellence in Accessible Tourism 5 points

If your category is not listed above, a Consumer Rating score does not apply to your submission.
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3 YOUR TWO KEY SCORES

Global Review Index (GRI) Management Response Rate

Consumer Rating score Digital Review score

Your GRI is a weighted average of your ratings Your Management Response Rate is the percentage
across all review platforms during the qualifying of reviews you have responded to during the
period. The higher your GRI, the stronger your qualifying period. Aim for a response rate of 75% or
Consumer Rating score. Aim to build as many above. You can find this figure in your ReviewPro
positive reviews as possible across all platforms dashboard.

before 30 June 2026.

The qualifying period closes 30 June 2026

Only reviews received between 1 July 2025 and 30 June 2026 are counted toward your Consumer Rating
score.

You have until 30 June 2026 to build your reviews - act now to make the most of the time remaining.

Minimum review threshold
A minimum of 25 eligible reviews during the qualifying period (1 July 2025 to 30 June 2026) is required for a
GRI score to be generated.

If your business does not reach 25 eligible reviews, a GRI score will not be calculated, and you will receive 0
for the Consumer Rating component of your score.

4 ACCESSING REVIEWPRO

Log in to your ReviewPro account at reviewpro.com. From your dashboard you can view your GRI score,
track your review volume across platforms, and check your Management Response Rate.

ReviewPro is a free benefit for TCWA members

If you are a TCWA member and have not yet set up your ReviewPro account, contact us and we will get you
access.

Email: tcwa@tourismcouncilwa.com.au | Phone: (08) 9416 0700

New to ReviewPro? See the resources section at the end of this guide for webinars and tutorials to get you
started quickly.

5 HOW TO GET MORE REVIEWS BEFORE 30 JUNE

More positive reviews means a stronger GRI score. Here are practical ways to build your review volume
before the qualifying period closes.

Ask at the right moment

» Ask for a review when the experience is fresh - at the end of a tour, at checkout, or immediately after
a meal

» A warm, personal ask from a staff member is more effective than a generic reminder
» Train your team to make asking for reviews a natural part of the customer farewell

Make it easy
» Provide a direct link to your Google or TripAdvisor review page - the fewer steps, the better

» Add a QR code to receipts, menus, booking confirmations or signage that links directly to your preferred
review platform
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* Include a review request in your post-visit follow-up email with a direct link

Be consistent across platforms

» ReviewPro aggregates reviews across multiple platforms - encourage reviews on Google, TripAdvisor and
any other sites relevant to your business

Follow up with recent customers

» If you have a customer email list, consider sending a brief, friendly message to recent visitors asking
them to share their experience
» Keep the message genuine and personal - avoid generic bulk messaging

What not to do
+ Never offer incentives in exchange for reviews - this breaches most platform terms of service and
undermines the integrity of your score
» Do not ask only customers you know had a positive experience - this skews your results and is against
platform guidelines

6 HOW TO IMPROVE YOUR MANAGEMENT RESPONSE RATE

Your Management Response Rate measures how consistently you respond to reviews. Responding to
reviews is also good business practice - it shows prospective customers that you value feedback and are
engaged with your guests.

Respond to every review
» Aim to respond to all reviews, not just negative ones - thanking guests for positive feedback is equally
important
» Even a short, genuine response is better than no response
» Prioritise any reviews you have not yet responded to from the qualifying period

Handling negative reviews
» Respond calmly and professionally - your response is visible to all future readers, not just the reviewer
» Acknowledge the experience, apologise where appropriate, and explain what you have done or will do

» Avoid being defensive - a gracious response to a negative review often leaves a better impression than
the review itself

Stay on top of new reviews
» Set up email notifications in ReviewPro so you are alerted when a new review comes in
+ Aim to respond within 48 hours where possible

7  RESOURCES

The following resources are available to help you get the most out of ReviewPro.

Resource Description | Access

Driving Online Reviews for Your = TCWA member webinar on strategies to Tourism Toolbox —

Tourism Business increase review volume across platforms Member Webinars

Making the Most of Your TCWA member webinar covering how to Tourism Toolbox —

ReviewPro Account navigate and use your ReviewPro dashboard Member Webinars
effectively
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https://tourismcouncilwa.com.au/toolbox/member-webinars/driving-online-reviews-your-tourism-business-video
https://tourismcouncilwa.com.au/toolbox/member-webinars/driving-online-reviews-your-tourism-business-video
https://tourismcouncilwa.com.au/toolbox/customers-reviews/member-webinar-making-most-your-reviewpro-account-video
https://tourismcouncilwa.com.au/toolbox/customers-reviews/member-webinar-making-most-your-reviewpro-account-video

ReviewPro Reputation Full video walkthrough of the ReviewPro ATIC eLearning Hub

Walkthrough Reputation system via the ATIC eLearning Hub  (Sustainable Accredited
members)

ReviewPro Reputation Articles, feature guides and templates to get ATIC elLearning Hub

Documentation Centre the most out of ReviewPro Reputation (Sustainable Accredited
members)

The Tourism Toolbox webinars are available to all TCWA members. The ATIC eLearning Hub resources
are available to TCWA members registered in the Quality Tourism Framework.

To access the eLearning Hub, log in to the Quality Tourism Framework and click the eLearning button
in the top right.

Questions?

Contact the Awards Helpdesk at any point throughout the awards cycle.
Email: awards@tourismcouncilwa.com.au | Phone: (08) 9416 0700
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https://atic.qualitytourismaustralia.com/

