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Perth Airport WA Tourism Awards 

Statement of Achievement Guide 

How to maximise your score through Quality Tourism Framework programs. 

 

Your Statement of Achievement is an automatic part of your submission. It reflects the Quality Tourism 
Framework (QTF) programs your business has completed or renewed during the qualifying period (1 
July 2025 to 30 June 2026) and is worth up to 5 points toward your total score. But the value of these 
programs goes well beyond the awards - each one is designed to help you build a stronger, more 
resilient and more capable tourism business. 
 

You do not write anything for this section - it is populated automatically based on your QTF activity. 
The more programs you complete or renew within the qualifying period, the higher your score. If you 
complete a program for the first time during the qualifying period, you can also refer to it in your 
written submission as an example of a business improvement or sustainability initiative - so it can 
strengthen more than just your Statement of Achievement. 

 

To check which programs you have already completed, or what actions are required, navigate to your 
submission in the QTF (available once you have nominated and paid the nomination fee) and go to 
section 1, Overview of Business. Under Statement of Achievement, you will see a list of programs and 
whether they are completed or expired, and how many points you have achieved. You can then work 
on improving your score by completing any required renewals or actions. 
 

 Not all categories include a Statement of Achievement 
The Statement of Achievement does not apply to the following categories: Festivals and Events, Major 
Festivals and Events, Tourism Marketing and Campaigns, Excellence in Accessible Tourism, and Excellence in 
Local Government Tourism. Check the Category Questions to confirm whether it applies to your category. 

 

How the scoring works 

Points are awarded based on the total number of eligible achievements completed, reviewed or 
renewed during the qualifying period: 
 
Number of achievements in the qualifying period Points awarded 

1 to 2 achievements 1.5 points 

3 to 4 achievements 3 points 

5 to 6 achievements 4.5 points 

7 or more achievements 5 points — maximum score 

 

 Aim for 7 or more achievements 
These programs are designed to help you run a better business - the awards points are a bonus. Completing 7 
or more is achievable for most businesses with some planning, and each program you complete for the first 
time can also be referenced in your written submission as evidence of business improvement. 
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Programs that count toward your Statement of Achievement 

The programs below are grouped to help you prioritise. Each program counts as one achievement 
toward your Statement of Achievement score. 

 

ESSENTIAL 

Most WA tourism businesses will already hold these. If you do not, completing them is the starting point. 

 
Quality Tourism Accreditation 

What it involves 
Business standards assessment covering operations, 
customer service, legal compliance and risk 
management. The foundational accreditation for WA 
tourism businesses. If you have Sustainable Tourism 
Accreditation, this includes Quality Tourism 
Accreditation. 

Awards value 
1 achievement. Also a requirement for many award 
categories. 
How to access 
Via the QTF portal at atic.qualitytourismaustralia.com. 
Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR renew in the 
qualifying period if previously achieved. 

 
Sustainable Tourism Accreditation 

What it involves 
Builds on Quality Tourism Accreditation to assess your 
business against sustainability criteria. In WA, this is the 
standard program most TCWA members complete. 
Achieving Sustainable Tourism Accreditation also satisfies 
the Quality Tourism Accreditation requirement - so 
completing this one program earns two achievements. 

Awards value 
2 achievements (covers both Quality Tourism and 
Sustainable Tourism Accreditation). A strong foundation 
for the sustainability section of your submission. A 
requirement for many award categories. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR renew in the 
qualifying period if previously achieved. 

 

HIGH IMPACT 

These programs earn points in multiple areas of your awards submission — not just the Statement of 
Achievement. 

 
Accessible Tourism Program 

What it involves 
Guides your business through an accessibility assessment 
and the development of an Accessibility Guide to publish 
on your website. The program is designed for all tourism 
businesses regardless of size or type. 

Awards value 
1 achievement toward Statement of Achievement. Also 
supports your Digital Review score (accessible guide on 
website) and strengthens your response to the inclusivity 
question in Section 4. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR reopen, update and 
submit during the qualifying period.  

 
Tourism Emissions Reduction Commitment (TERC) Program 

What it involves 
Guides your business through assessing its emissions, 
developing a plan to reduce them, and committing to 
ongoing improvement. A minimum of Level 3 is required 
to count as an achievement. 

Awards value 
1 achievement toward Statement of Achievement. Also 
strengthens your response to the sustainability section 
(Section 5) of your submission. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR reopen, recalculate, 
update and submit during the qualifying period. 
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RECOMMENDED FOR ALL 

Suitable for any tourism business. Practical programs that strengthen your business and your submission. 

 
Connecting to Culture Tool 

What it involves 
Guides your business in understanding and 
respectfully engaging with Aboriginal and Torres 
Strait Islander culture. Relevant to all tourism 
businesses operating in Western Australia. 

Awards value 
1 achievement toward Statement of Achievement. Also 
supports your response to the cultural component of Section 5. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR reopen, update and 
submit during the qualifying period. 

 
Risk Management Tool 

What it involves 
Guides your business through identifying, assessing 
and managing operational risks. A practical exercise 
that benefits any business. 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR reopen, update and 
submit during the qualifying period. 

 
Business Continuity Tool 

What it involves 
Helps your business develop a plan to maintain 
operations during and after disruptions. Practical 
and relevant to all business types. 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR reopen, update and 
submit during the qualifying period. 

 

SPECIALIST 

Suited to specific business types or operations. Check which of these are relevant to your business. 

 
Accessible Tourism Accreditation 

What it involves 
A formal accreditation for businesses that meet a 
defined standard of accessibility across five areas. 
Builds on the Accessible Tourism Program. 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR reopen, update and 
submit the Accessible Tourism Assessment during the qualifying 
period. For accreditation to be achieved, all criteria marked 
‘essential’ in the report must be addressed. 

 
International Ready Accreditation 

What it involves 
Assesses your business's readiness to work with 
international visitors and inbound tour operators. 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR renew in the qualifying 
period if previously achieved. 
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EcoStar Accreditation 

What it involves 
A third-party certification for businesses operating 
in natural environments that meet strong 
environmental standards. 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR renew in the qualifying 
period if previously achieved. 

 
Star Ratings 

What it involves 
Official star rating for accommodation businesses. 
Relevant to accommodation category entrants. 

Awards value 
1 achievement toward Statement of Achievement. Also 
determines eligibility for accommodation categories. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete pre-assessment in the qualifying period OR renew 
Sustainable Tourism Accreditation in the qualifying period if 
previously achieved. 

 
Online Trade Distribution Program 

What it involves 
Helps your business get listed and bookable through 
online trade channels. Linked to the TCWA mentoring 
program (Tourism Boost). 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Contact TCWA for information on the 
mentoring program. 
What counts as an achievement 
Complete in the qualifying period OR reopen, update and 
submit during the qualifying period. 

 
International Trade Distribution Program 

What it involves 
Helps your business connect with international trade 
and distribution channels. Linked to the TCWA 
mentoring program (Tourism Boost). 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Contact TCWA for information on the 
mentoring program. 
What counts as an achievement 
Complete in the qualifying period OR reopen, update and 
submit during the qualifying period. 

 
Marine Tourism Accreditation 

What it involves 
Accreditation for businesses operating marine tourism 
activities. 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR renew in the 
qualifying period if previously achieved. 

 
VIC (Golden i) Accreditation 

What it involves 
Accreditation for Visitor Information Centres meeting 
the national standard. 

Awards value 
1 achievement toward Statement of Achievement. 
How to access 
Via the QTF portal. Free for TCWA members. 
What counts as an achievement 
Complete in the qualifying period OR renew in the 
qualifying period if previously achieved. 

 



Perth Airport WA Tourism Awards  |  Statement of Achievement Guide  |  tourismcouncilwa.com.au  |  Page 5 

How to get to 7 achievements 

For most WA tourism businesses, a pathway to 7 achievements could look like this: 

# Program 

1 + 2 Sustainable Tourism Accreditation (covers Quality Tourism and Sustainable Tourism — two achievements for one 
program) 

3 Accessible Tourism Program 

4 Tourism Emissions Reduction Commitment (minimum Level 3) 

5 Connecting to Culture Tool 

6 Risk Management Tool 

7 Business Continuity Tool 

 

If any of the above are already completed and current, they will be counted by the system. Ensure 
that if you achieved accreditation or completed a program prior to the qualifying period that you 
have completed any renewals for the current qualifying period to receive the associated points.  

Check your QTF dashboard to see which programs you have active. 

 Need help getting started? 
The TCWA Membership Team can help you identify which programs are most relevant to your business and 
get you set up in the QTF portal. 
Email: tcwa@tourismcouncilwa.com.au  |  Phone: (08) 9416 0700 
Awards Helpdesk: awards@tourismcouncilwa.com.au 

 


