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WE INVITE YOU TO JOIN
US AT THE 2021 PERTH
AIRPORT WA REGIONAL
TOURISM CONFERENCE IN
GERALDTON ON MAY 3 - 5.

After the events of the past year, it is
exciting to be able to have this event
return, this time in partnership with the
City of Greater Geraldton to showcase our
State’s mid-west.

Held across three days, the conference
provides delegates with opportunities for
professional and business development,
networking and engagement with industry
colleagues, and the chance to hear from
industry-leading speakers on critical issues
and innovative ideas.

We hope you will take this opportunity to
visit one of our State’s wonderful tourism
destinations and join us for this premier
industry event.
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SPEAKERS

Minister for Tourism;

Culture and the Arts; Heritage;
Leader of the House

Hon David Templeman MLA

The Southern Highlands
Piemaster
Steve Rosa

Tourism WA
Acting Managing Director
Derryn Belford

National Indigenous Australians Agency
Regional Manager Greater WA
Richard Aspinall

City of Greater Geraldton
Mayor
Shane Van Styn

Tourism Australia
Managing Director
Pip Harrison

Qantas Group Executive,
Associated Airlines and Services
John Gissing

Kungkas Can Cook
Owner
Rayleen Brown (NT)

Western Australian Museum
Chief Executive Officer
Alec Coles OBE

Geraldton Midwest
Chair
Matt Rutter
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SCHEDULE
OF EVENTS®

watourismconference.com.au

Monday, May 3

ABORIGINAL TOURISM CONFERENCE

Queens Park Theatre
9.00am Welcome to Country

9.10am Introduction by MC
Wula Gura Nyinda Eco Adventures
Director Darren ‘Capes’ Capewell

915am Opening Address
National Indigenous Australians
Agency Regional Manager Greater WA
Richard Aspinall

9.45am WAITOC Update
WAITOC Chairman Doc Reynolds,
CEO Robert Taylor, and
Marketing Manager Di Below

10.15am Ramping up the NT Bush Foods Sector
Kungkas Can Cook Owner
Rayleen Brown

11.00am Morning Tea

11.30am Local Operators - Yamaji Art
Yamaji Art Manager Roni Kerley

11.50am Local Operators
- Wula Gura Nyinda Eco Adventures
Wula Gura Nyinda Eco Adventures
Director Darren ‘Capes’ Capewell

*Subject to change

12.10pm Local Operators
- The Bundiyarra Experience:
A Connected Cultural Experience
Bundiyarra Aboriginal Community
Aboriginal Corporation CEO
Wayne McDonald

12.30pm Local Operators Panel
Facilitated by WAITOC CEO Robert Taylor

1.00pm Lunch

1.45pm Desert Journeys
- A Regional Tourism Strategy
10 Deserts Program Manager
Zane Hughes

2.20pm Resilience Building through Collaboration
Kelvin Flugge

2.55pm Afternoon Tea

3.20pm Aboriginal Astronomy Shines for WA
Social Entrepreneur Madeline Anderson

4.00pm Accessible Aboriginal Tourism
Morris Goding Access Consulting
Access Consultant Richard Scott

4.45pm Day One Concludes
Followed by Welcome Cocktail Function



Monday, May 3

VISITOR CENTRES WA SESSIONS

Exclusive to Visitor Centre representatives
Queens Park Theatre

1.45pm Introduction and Opening Address
Visitor Centres WA Chair Troy De Souza and
Tourism Council WA CEO Evan Hall

2.00pm From Old to New:
The Process of Redevelopment
Shire of Murray Tourism Coordinator Susan Allan

2.45pm Working with Industry Bodies Panel
Facilitated by Tourism Council WA CEO Evan Hall

Tourism WA Senior Manager
WA Partnerships and Industry
Kym Francesconi

Destination Perth CEO
Tracey Cinavas-Prosser

Visitor Centres WA Chair Troy De Souza
3.30pm Afternoon Tea

4.00pm Embracing Digital Visitor Servicing in the Post-COVID Age
Margaret River Busselton Tourism Association
Visitor Services Manager Peta Fussell

4.45pm Day One Concludes

*Subject to change

WELCOME COCKTAIL FUNCTION

5.00pm - 7.00pm

Monsignor Hawes Heritage Centre,
56 Cathedral Avenue, Geraldton
Dress: Smart casual/business

Complimentary for all conference delegates

Join fellow delegates, invited guests and sponsors for a welcome
function featuring an address from City of Greater Geraldton Mayor
Shane van Styn.

"\ MONSIGNOR HAWES
7T HERITAGE CENTRE

W,
"‘Q Greater Geraldto ;n‘i
a vibrant future ‘\




Tuesday, May 4

WA REGIONAL TOURISM CONFERENCE

Included with all conference tickets

Queens Park Theatre

8.00am
9.00am

9.10am

9.25am

9.55am

10.25am

10.55am

Registrations and Networking

Introduction by MC
Tourism Council WA CEO
Evan Hall

Ministerial Address

Hon David Templeman MLA,
Minister for Tourism;

Culture and the Arts; Heritage

Insights from Tourism Western
Australia

Tourism WA Acting Managing
Director Derryn Belford

Tourism Australia Update
Tourism Australia Managing
Director Pip Harrison

Future of Regional Aviation

in WA

Qantas Group Executive
Associated Airlines and Services
John Gissing

Morning tea

*Subject to change

11.15am

11.45am

12.05pm

12.25pm

1.00pm
1.45pm

Welcome to Geraldton

City of Greater Geraldton Mayor
Shane Van Styn and Geraldton
Midwest Chair Matt Rutter

Following the Stars to the
Ningaloo Eclipse 2023
Astrotourism WA Founder
Carol Redford

The Kalbarri Skywalk: Creating
a World-Class Regional
Tourism Attraction

Parks & Wildlife Service
Regional Operations Officer
Midwest Region Rory Chapple

The Western Australian
Museum - Sharing Stories
in an Ancient Land

Western Australian Museum
Chief Executive Officer

Alec Coles OBE

Lunch

How the Southern Highlands
became Australia’s

Home of Pies

Steve Rosa, The Piemaster

2.30pm

3.00pm

3.30pm

4.00pm

Breakout Sessions 1

Stream 1: Using Virtual Tours
to Keep the Show on the Road.
Hidden DeTours Owner
Monique Boucher and Carma
The Social Chameleon Founder
Carma Levene

Stream 2: Local Stories:
Developing a Regional Tourism
Business. Ultimate Watersports
Director Lindsay Cannon

Breakout Sessions 2

Stream 1: How to get attention
in a post-COVID world.
Busselton Jetty CEO Lisa Shreeve
Stream 2: Electric Road Trip

Breakout Sessions 3

Stream 1: Attracting Direct
Bookings to Your Tourism
Business. Insight Hotel
Marketing Director Rachel Finney
Stream 2: Tourism Tech Update:
Chatbots and Automation.

So Media Group Founder and
CEO Adam Barrell

Day Two Concludes



Tuesday, May 4

CONFERENCE DINNER

Included with all conference tickets

Time: Pre-Dinner drinks from 5.15pm
Dress: Smart Casual - White Preferred, but Optional

Hosted by GWN7 News presenter Noel Brunning, the conference
dinner will bring together delegates for a relaxed networking and
entertainment opportunity.

Dinner proceedings will include the presentation of the GWN7 Top
Tourism Town Awards and 2021 Perth Airport WA Tourism Awards
Individual Excellence Awards.

This year's dinner will be held at a secret location.

. GERALDTON
== GRS FiHERMEN'S
e “R CO-OPERATIVE

*Subject to change




Wednesday, May 5

TOUR OPTIONS

Included with all conference tickets

Delegates can select from the below options:

Abrolhos Island Adventure All-Day Tour with Abrolhos Adventures
7.30am - 5.30pm

Abrolhos Adventures is taking conference delegates on an all-day
Abrolhos Islands Adventure Touronboard its MV2000 Luxury Catamaran
Fast Ferry.

You'll get to the islands in just over 80 Minutes, heading straight to
Pelsaert Island in the Southern Group of the Abrolhos.

Jump onboard the Fast-Rib for a quick tender into shore, get in for a
swim, have a snorkel amongst the incredible coral, or go for a SUP Board
on the crystal-clear waters of the Abrolhos! Check out the sea lions
onshore, watch the whales as they migrate (seasonal) and experience
what island life is all about.

Morning tea, lunch and afternoon tea all provided as well as a fully
licensed bar onboard for drinks purchases.

Limited spaces available.

/A

ABROLHOS

ADVENTURES

Half-Day Geraldton Town Tour
8.30am - 12.00pm

The Geraldton City Tour will cover some of the must-visit places
and new popular spots in the region. This 3.5-hour tour will take
you on a journey to the HMAS Sydney Il Memorial, St Francis
Xavier Cathedral, Geraldton Museum and the newly developed
Beresford Foreshore, enjoying cold drinks, having a stroll right
on the beach, and a drive through to the rising selfie star -
Beresford Foreshore’s public art Horizon. This tour will also be
an opportunity to experience the City’s recent transformative
development around the Marine Terrace and the Chapman Road.

Limited spaces available.
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SPONSORS

watourismconference.com.au

PRINCIPAL SPONSOR

T U fam

WESTERN AUSTRALIA

GOVERNMENT OF
WESTERN AUSTRALIA

Tourism WA is the State Tourism Organisation responsible for growing tourism by marketing WA as an
incredible holiday and business events destination; attracting and promoting world-class sporting, cultural
and arts events; and improving access, accommodation and tourism experiences.

PLATINUM SPONSOR

.f‘a Gréater Geradt}‘/\i\h

a vibrant future “

The City of Greater Geraldton encompasses the communities of Geraldton, Greenough, Mullewa and
Walkaway. With a strong commitment to development of tourism in the region, the City has invested
heavily into supporting tourism infrastructure development, attracting tourism investment, marketing the
destination and advocating for the sustainable development of the Houtman Abrolhos Islands for tourism.

NAMING RIGHTS SPONSOR

y
Perth Airport >

Perth Airport is Australia’s Western Hub providing a critical link to the rest of Australia and the world. Perth
Airport serves Western Australia by connecting people, business and communities and providing support
for local communities. It strengthens cultural, family and social bonds as well as supporting business,
tourism and leisure travel.



GOLD SPONSORS
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Abrolhos Adventures is a locally owned
and operated company running day trips,
fishing charters, whale watching, diving
and adventure tours to the beautiful
Abrolhos Islands.

Bailiwic¢k Legal.

Bailiwick Legal specialises in providing
smart strategic legal solutions for the
tourism industry. Bailiwick Legal - your
legal partner in tourism.

BUSINESS
EVENTS
PERTH

Business Events Perth is the peak body
for business events in Perth and Western
Australia. It has been helping associations,
corporations and agents bring conferences
and corporate and incentive groups to
Western Australia for more than 45 years.

GWNY%

GWNTZ7 is regional Western Australia’s
highest rating and most successful
television network. The network is
committed to providing the very best
local and international entertainment,
live news, and major sporting events
to over 500,000 residents.

GOVERNMENT OF

B & |

Heritage Council WA is the State
Government's advisory body on heritage
matters, making key decisions on places
to be entered into the State Register of
Heritage Places and providing specialist
advice relating to the development of
heritage places.

SILVER SPONSORS

Department of
Local Government, Sport
- and Cultural Industries

VTR AT

ﬁ Department of Biodiversity, E PARKS AND o
J Conservation and Attractions WILDLIFE o®
g%é wiire  \NOQANTAS e
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RSM

RSM'’s extensive regional office network
means you can count on easily accessible,
face-to-face accounting and business
advice from local people that truly
understand the Australian tourism and
hospitality industry.

VANGUARD

n PRESS

Vanguard Press is a leading print provider,
offering an integrated supply chain
encompassing publishing, design, print and
distribution to meet the demands of the
tourism industry.

& Twrgeted Communications Company
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REGISTRATIONS
NOW OPEN

visit
watourismconference.com.au

Designed by Scamper Design and Nani Creative

CONFERENCE PRICING EARLY BIRD EARLY BIRD
*Member Rate Non-Member Rate
Aboriginal Tourism Conference AND $545 $1,140

WA Regional Tourism Conference

Includes Monday sessions, Welcome Function
(Monday evening), Tuesday sessions, Dinner
(Tuesday evening) and Optional Wednesday Tour

WA Regional Tourism Conference $445 $940

Includes Welcome Function (Monday evening),
Tuesday sessions, Dinner (Tuesday evening) and
Optional Wednesday Tour

*Must be a current member of TCWA, CIAWA, VCWA, WAITOC, Australia’s Coral Coast, or was a financial member
of FACET before 31 January 2021.

PRE- AND POST-CONFERENCE TOURING

Optimise your trip to Geraldton with pre- and post-conference touring options. A range
of tour packages and experiences with local Quality Tourism Accredited Businesses are
available before and after the event with special pricing for conference delegates.

CONFERENCE FLIGHTS AND ACCOMMODATION

Qantas is kindly offering conference delegates a 10 per cent discount on flights between
Perth and Geraldton for attendance at the event. Delegates will receive the booking link

upon registration.
Book your stay in Geraldton with a recommended conference accommodation provider.

Visit the website for a full list of preferred accommodation providers. :



